
 

Figure 1 – Press the orange release button to 
eject the battery pack from the AED.

 

Figure 2 – Verify there is no data card installed 
in the card slot. If there is a data card installed, 
remove the data card by pushing the card in 
and releasing. The card will partially eject and 
can then be removed.

How to Determine Your Defibtech AED’s Software Version

1    Verify that a Data Card is not installed in the AED.

Remove the Battery Pack from the AED by pressing the orange release button (Figure 1).
Remove the Data Card (if installed) from the card slot (Figure 2). 
Replace the Battery Pack. A brief Battery Pack Self Test will begin.
Allow the test to complete. The AED will turn off.

2    Turn the AED ON by pressing the ON/OFF button once.

3    After the unit begins speaking, press and hold the ON/OFF button after the unit begins 
speaking for approximately 5 seconds. You will hear “Data Card Missing” and:

If the AED has software version 1.201: The AED will turn off without announcing the 	
software version. You will know that the software version is 1.201 if the AED does not 
announce any version number before powering off.

If the AED has software version 1.202 or greater: The AED will announce the software 
version before turning off. You will hear “Version, #,#,#,#” to indicate that the software 
version is #.###.

4    If a Data Card was installed, replace Data Card.

	

If you have any questions or concerns about the process, contact your distributor or Defibtech  
Customer Service at (866) 333-4241.
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