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ANTICORRUPTION POLICY 

POLICY: Cintas is committed to the highest standard of integrity in our business practices, 
as set forth in the Code of Conduct and Business Ethics.   

 This Policy has been adopted to further that commitment by ensuring compliance 
with the principles and objectives of the Organization for Economic Cooperation 
& Development’s Convention on Combating Bribery of Foreign Public Officials 
in International Business Transactions (“the OECD Convention”) and 
implementing legislation, including the U.S. Foreign Corrupt Practices Act 
(“FCPA”) and the U.K. Bribery Act 2010 (“Bribery Act”) collectively, along with 
any other applicable laws, “Anticorruption legislation”.  These laws, and various 
local laws throughout the world, prohibit or restrict the provision of payments or 
anything of value, directly or indirectly, to Government Officials, Customers, or 
political parties and require strict controls over the disposition and accounts of 
company assets.   

 This Policy applies to all directors, officers and partners of Cintas Corporation, its 
subsidiaries or affiliates in which Cintas Corporation directly or indirectly owns 
an interest (collectively, “Cintas”), as well as any other individual or entity acting 
for or on behalf of Cintas.  For entities in which Cintas’ interest is 50% or less, 
Cintas should use its best efforts to implement this policy and the relevant 
procedures.  In certain circumstances, Cintas has adopted measures that are more 
restrictive than required by law because of its commitment to company values and 
its business reputation worldwide. 

Detailed procedures for ensuring compliance with the Anticorruption Policy are 
found in the Anticorruption Procedures, attached as Exhibit A. 

RESPONSIBLE OFFICE: Vice President of ESG & Chief Compliance Officer 

DEFINITIONS: 

Anticorruption Legislation:  Implementing legislation of the OECD Convention, including the 
FCPA, Bribery Act, and certain local laws applicable to Cintas in the countries where it operates. 

Anything of Value:  Includes anything that has a monetary value or would constitute an 
advantage to the recipient, such as cash or cash equivalent (e.g., cashier’s checks, money orders, 
bearer bonds, gift cards), charitable donations, political contributions, travel expenses, gifts, and 
employment opportunities.   
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Charitable Contribution:  Includes any donation of Cintas funds, facilities, or services of any 
kind.   

Customer:  Includes any current or prospective Cintas customer, and anyone who is an owner, 
shareholder, employee, director, officer or representative of a current or prospective Cintas 
customer. 

Facilitating Payments:  Small payments made to Government Officials to expedite or secure the 
performance of a routine administrative action to which the payer is entitled ordinarily and which 
is commonly performed by the Government Official. 

Government Official(s):  Includes anyone who is a(n): 

a. Official (elected, appointed, or career) of a federal, state, local, or municipal 
government; 

b. Employee of a government or a governmental agency or department; 

c. Employee of a government-owned or government-controlled enterprise or company; 

d. Employee or representative of a government-owned or controlled organization 
including, but not limited to, not-for-profit organizations; 

e. Official or employee acting in an official capacity for or on behalf of a public 
international organization (e.g., UN, World Bank, EU, WTO, NATO); 

f. Individual acting for or on behalf of a government or any of the organizations referred 
to under (c) through (e) above, even though he/she may not be an employee of such 
government or organization; 

g. Official of a political party and/or candidate for political office;  

h. Individual who is considered a government official under applicable local law; and 

i. For purposes of this policy, includes a Close Family Member of any of the above, 
where “Close Family Member” means any parent, child, spouse, or sibling, whether 
by blood or marriage.   

Hospitality Expenses:  Payments for, or related to, travel, accommodation, meals and 
entertainment. 

Payment:  See definition of “Anything of Value” above. 

Representative:  Includes any party who: (i) has special knowledge of, or contacts with, a 
Government Official, political party, government, state-controlled entity, or public international 
organization and is retained to use these contacts or special knowledge to help Cintas develop 
business by introducing Cintas to, negotiating business deals with, or obtaining approvals from 
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such parties; or (ii) may reasonably be expected to interact with one or more Customers on 
Cintas’ behalf. 

When reference is made to U.S. Dollar amounts, that shall also mean foreign currency of an 
equivalent amount based on the current exchange rate table in #C-38 (Global), Corporate 
Accounting, Exhibit D. 

I. ACCURATE BOOKS AND RECORDS 

A. Directors, Officers, and Partners must ensure that Cintas’ books and records 
(which include virtually all forms of business documentation) accurately and 
fairly reflect, in reasonable detail, all transactions and dispositions of assets.  
Accounts and other records of transactions must be complete and accurate.  A 
record or accounting entry should generally contain each of the following to be 
considered complete and accurate:  names of recipients or parties to the 
transaction, date of transaction, type of good or service rendered, location where 
goods or services were received, amounts expended or received, the ultimate 
purpose of the transaction and final beneficiaries. 

B. No Director, Officer, or Partner shall participate in falsifying any accounting or 
other business records.  All recordings must reflect the true facts and nature of the 
transactions reported.  For example, payments to third parties must identify the 
nature of and reasons for such payments. 

C. No undisclosed or unrecorded fund or asset may be established or maintained for 
any purpose.  No funds or transactions may be labeled only as “miscellaneous” 
and all cash transactions must be individually and accurately recorded. 

D. Directors, Officers, and Partners must be proactive in managing and responding to 
accounting issues by ensuring complete and accurate records and informing 
appropriate supervisors or departments of questions, concerns, or suspicious 
accounting practices.  Directors, Officers, and Partners must also respond fully 
and truthfully to any questions from Cintas’ internal or independent auditors. 

II. PROHIBITED PAYMENTS 

A. It is prohibited to pay, offer, authorize, or promise to pay Anything of Value to a 
Government Official or political party with the intention of inducing or 
influencing a Government Official or political party to do or refrain from doing 
any official act, in order to assist Cintas in obtaining or retaining business, 
directing business to any person, or securing an advantage in the conduct of 
business.   

B. Likewise, it is prohibited to pay, offer, authorize or promise to pay, directly or 
indirectly, Anything of Value to any other person—such as a third-party 
Representative—at the request of a Government Official or political party or 
while suspecting or having reason to believe that the payment or promise to pay 
will be offered or given to any Government Official or political party for the 
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purposes of inducing or influencing a Government Official or political party to do 
or refrain from doing any official act, in order to assist Cintas in obtaining or 
retaining business, directing business to any person, or securing an advantage in 
the conduct of business.   

C. It is further prohibited to pay, offer, authorize, or promise Anything of Value to a 
Customer to induce or reward the improper performance of the Customer’s 
function or the breach of a duty owed by the Customer to his or her employer. 

D. A Director, Officer, or Partner must not provide Anything of Value, directly or 
indirectly, to any Government Official, political party, or Customer unless the 
Director, Officer, or Partner is doing so in accordance with this Policy and the 
Cintas Anticorruption Procedures Guide, or otherwise has the prior written 
approval of the Vice President of ESG & Chief Compliance Officer. 

E. It is not an acceptable excuse or defense to a violation of the Policy that a 
prohibited payment was demanded by the recipient. 

III. HOSPITALITY EXPENSES 

A. Under certain circumstances, payments for Hospitality Expenses could be 
considered to be Prohibited Payments under this Policy and the law.   

B. In conjunction with other Cintas policies and ethical business practices, all 
Hospitality Expenses, regardless of recipient, must be: 

1. Made in accordance with local law. 

2. Reasonable, bona fide, and made for a legitimate business purpose. 

3. Properly and transparently recorded and adequately documented in the 
company’s books and records. 

C. Further, Hospitality Expenses provided to Government Officials are subject to 
additional requirements.  It is important to note that Government Official is 
broadly defined in this Policy and covers not only elected and appointed 
government officials, but also (among others) employees of government-owned or 
government-controlled entities.  In many cases, this can include physicians, 
hospital employees, and university employees.  Hospitality Expenses provided to 
Government Officials: 

1. Must be directly related to  

a. the promotion, demonstration, or explanation of Cintas’ products 
or services; or 

b. Cintas’ execution or performance of a contract with a government 
or agency thereof. 
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2. Must be reasonable in cost.  Reservation procedures set forth in the 
applicable version of Corporate Policy #C-7 (United States & Canada) 
(Corporate Business Travel) and reimbursement procedures set forth in the 
applicable version of Corporate Policy #C-103 (United States) or 
Corporate Policy #C-103 (Canada) (Expense Account and Use of Credit 
Cards Policy) as detailed below should be followed to the extent 
applicable. 

a. For travel by Government Officials in the United States and 
Canada, hotel accommodations must be compliant with Corporate 
Policy #C-7 (United States & Canada), Section E, unless prior 
written approval is obtained from the Vice President of ESG & 
Chief Compliance Officer. 

b. For meals for Government Officials in the United States or 
Canada, expenses should not exceed $25 per person for breakfast, 
$50 per person for lunch, or $100 per person for dinner, or a lower 
amount prescribed by specific local regulation, unless prior 
written approval is obtained from the Vice President of ESG & 
Chief Compliance Officer.1 

c. For travel and meals for Government Officials outside the United 
States or Canada, expenses should not exceed the applicable 
United States Department of State reimbursement rates for lodging 
and meals (published at 
https://aoprals.state.gov/web920/per_diem.asp), unless prior 
written approval is obtained from the Vice President of ESG & 
Chief Compliance Officer.  This standard shall apply regardless of 
the Government Official’s home country or country in which he is 
traveling. 

d. For questions regarding travel budget guidelines for Government 
Officials not listed in this procedure, contact the Vice President of 
ESG & Chief Compliance Officer.   

e. Entertainment expenses for Government Officials must not exceed 
$100 per person per event, or a lower amount prescribed by 
specific local regulation, unless prior written approval is 
obtained from the Vice President of ESG & Chief Compliance 
Officer. 

3. Must not be made with such frequency or regularity as to undermine the 
objectives of this Policy or create an appearance of impropriety. 

 
1  For example, certain federal and state agencies in the United States have rules and regulations that impose 

more strict limits on the receipt of meals and entertainment. 
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4. Must not include the sponsorship of spouses, family members, or other 
guests. 

5. Must not include paid or reimbursed stopovers (e.g., stops in Orlando or 
Las Vegas on travel to or from Cincinnati). 

6. Must not be made directly to the Government Official whether as up-front 
payments or reimbursements.  Where possible, travel arrangements should 
be made by pre-paid tickets and lodging paid for directly by Cintas.  
Otherwise, Cintas should, if possible, reimburse the relevant government 
employer rather than the Government Official him- or herself.  Per diem 
payments will not be permitted. 

7. Must be preceded by written notice by Cintas to the employer of the 
person(s) being offered Hospitality.  In certain circumstances, Cintas may 
require written acknowledgement from the employer.   

8. Whenever possible, the person(s) being offered Hospitality should be 
selected by their employer. 

IV. GIFTS AND PROMOTIONAL ITEMS 

A. Giving gifts to Government Officials, political parties, or Customers could be 
considered to be Prohibited Payments in violation of law and this Policy, even 
though gift giving is customary in many business cultures.  Therefore, gifts and 
promotional items offered or given to Government Officials, political parties, or 
Customers are subject to the following guidelines and will be evaluated in 
conjunction with other Cintas policies and ethical business practices.   

B. In conjunction with other Cintas policies and ethical business practices, all gifts 
and promotional items provided by Cintas must be: 

1. Made in accordance with local law. 

2. Reasonable in size and value and given for a legitimate business purpose 
or on an appropriate occasion. 

3. Properly and transparently recorded and adequately documented in the 
company’s books and records.  

C. Further, Directors, Officers, and Partners must obtain prior written approval 
from the Vice President of ESG & Chief Compliance Officer before offering to a 
Government Official or political party any gift with a fair market value in excess 
of US$50 or a lower amount prescribed by specific local regulation.2  It is 

 
2  For example, the United States Office of Government Ethics prohibit members of the Executive Branch 

from receiving gifts valued at more than US$20. 
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important to note that Government Official is broadly defined in this Policy and 
covers not only elected and appointed government officials, but also (among 
others) employees of government-owned or government-controlled entities.  In 
many cases, this can include physicians, hospital employees, and university 
employees.  Directors, Officers, and Partners do not need prior written approval to 
give a gift to a Government Official valued at US$50 or less if all of the 
requirements listed in Section IV.B. above and the additional requirements listed 
below are satisfied.  Such gift or promotional item: 

1. Must not include cash or a cash equivalent. 

2. Must be legal and customary, in type and value, in the host country and 
made at an appropriate time or season and in appropriate circumstances. 

3. Must not be made with the intention of influencing the recipient or a third 
party in order to obtain or retain business, or in explicit or implicit 
exchange for specific favors or benefits from the recipient, in his or her 
public or private capacity, or from his or her employer.  Rather, gifts 
should be made as a courtesy or token of regard or esteem. 

4. Must be given in the name of Cintas and not in the personal name of the 
Cintas Director, Officer, or Partner. 

5. Must not be given more than three times to the same Government Official 
or political party within a 12-month period. 

6. Must be made openly, rather than secretly.  When appropriate, the gift 
should be for business use, rather than for the individual or personal use of 
the recipient. 

7. Wherever possible, should have corporate branding with the Cintas logo - 
this identifies the promotional origin of the gift and reduces the “intrinsic” 
value of the object. 

V. FACILITATING PAYMENTS 

Cintas generally does not permit Facilitating Payments to be made.  Facilitating 
Payments are prohibited by the local laws of most countries and by the Bribery Act.  In 
certain limited circumstances, however, Facilitating Payments may be permissible under 
this policy.  Such payments may only be made upon prior written approval by the Vice 
President of ESG & Chief Compliance Officer.   

VI. POLITICAL CONTRIBUTIONS 

Corporate funds, facilities, or services of any kind may not be paid or furnished to any 
candidate for public office, to any political party, or candidate or official thereof, or to 
any political initiative, referendum or other form of political campaign of Government 
Officials without the prior written approval of the Vice President of ESG & Chief 
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Compliance Officer and CEO.  Likewise, Partners may not make political contributions 
through or on behalf of Cintas to Government Officials or political parties without the 
prior written approval of the Vice President of ESG & Chief Compliance Officer and 
CEO.  These approval requirements do not apply, however, to contributions made by 
Cintas authorized U.S. or non-U.S. political action committee (“PAC”).  PAC 
contributions are governed by the by-laws of the Cintas Corporation Partners PAC. 

VII. CHARITABLE CONTRIBUTIONS 

A. Cintas must ensure that charitable contributions are given only to bona fide 
charities and are used only for proper charitable purposes and not otherwise 
misapplied in violation of law or this Policy.  

B. In addition to any other required approvals for expenditures of Cintas funds, prior 
written approval by the Vice President of ESG & Chief Compliance Officer of a 
charitable donation to be made with Cintas funds or otherwise on behalf of Cintas 
is required if it is at the request of a Government Official or any one of the 
following unique circumstances is present: 

1. The recipient will not agree to issue a receipt. 

2. The recipient suggests that the contribution be made anonymously. 

3. The contribution is directed to accounts in a third country (i.e., a country 
that is not the home country of the recipient or Cintas). 

4. An officer, director, or employee of the recipient has family or other ties 
to a Government Official. 

5. There is any suggestion or suspicion that the contribution may influence 
either: (i) government action or incline the government or a Government 
Official to look more favorably on Cintas; or (ii) a Customer decision to 
award or renew a contract or provide business to Cintas. 

VIII. PERSONAL CONTRIBUTIONS AND PAYMENTS 

Nothing in this Policy shall preclude or affect personal contributions by Directors, 
Officers, or Partners from their personal funds and for personal reasons, provided that no 
Director, Officer, or Partner shall use his or her personal funds to make any payments or 
contributions on behalf of, or for the benefit of, Cintas, in violation of this Policy. 

IX. REPRESENTATIVES, JOINT VENTURES, AND MERGERS/ACQUISITIONS 

A. Cintas must ensure that Representatives, joint ventures, mergers, and acquisitions 
comply with this Policy and the Anticorruption Legislation. 

B. Before using or retaining any Representative, Directors, Officers, or Partners shall 
conduct a due diligence inquiry and otherwise complete the steps outlined in 
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Section IX of the Anticorruption Procedures Guide attached as Exhibit A, 
including obtaining prior written approval from the Legal Department.  
Directors, Officers, or Partners shall further ensure that all Representatives agree 
to abide by the Anticorruption Legislation, irrespective of whether the 
Representatives are subject to it, and the Cintas Policy on Anticorruption. 

C. Before entering into any joint venture agreement, Directors, Officers, or Partners 
shall conduct a due diligence inquiry and otherwise complete the steps outlined in 
Section IX of the Anticorruption Procedures Guide, including obtaining prior 
written approval from the Legal Department.  Directors, Officers, or Partners 
shall ensure that joint ventures and joint venture partners agree to abide by the 
Anticorruption Legislation, irrespective of whether those parties are subject to it, 
and the Cintas Policy on Anticorruption in connection with any agreement.  
Directors, Officers, or Partners shall ensure that the joint venture will make and 
keep accurate books and records and devise and implement a system of internal 
accounting controls.   

D. Before entering into any merger or acquisition agreement, Directors, Officers, or 
Partners shall conduct a due diligence inquiry and otherwise complete the steps 
outlined in Section IX of the Anticorruption Procedures Guide, including 
obtaining prior written approval from the Legal Department.  Directors, 
Officers, or Partners shall ensure that merger or acquisition counterparties have 
abided by, and agree to abide by, the Anticorruption Legislation, irrespective of 
whether those counterparties are subject to it, and agree to abide by the Cintas 
Policy on Anticorruption in connection with any agreement. 

X. TRAINING 

Cintas will provide mandatory training concerning this Policy and Anticorruption 
Legislation to all Directors and Officers, and selected Partners, on a regular basis.  The 
Vice President of ESG & Chief Compliance Officer may require that certain personnel 
receive additional, specialized training because of the nature of their role and 
responsibilities on behalf of the Company.  The Vice President of ESG & Chief 
Compliance Officer may also suggest that certain joint venture partners and 
Representatives receive anticorruption training. 

XI. AUDITING 

The provisions of this Policy will be the subject of targeted reviews conducted by Cintas’ 
Internal Audit Department.  The reviews will assess the effectiveness of this Policy and 
propose enhancements as needed.  In addition, the Internal Audit Department will 
consider Anticorruption Legislation risks as part of its regular audits of Cintas’ books and 
records. 
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XII. COMPLIANCE 

Cintas will consider compliance with this Policy, including timely completion of training 
requirements, as a component of evaluation of Directors, Officers, and Partners.  
Adherence to this Policy will be credited in the consideration of rewards and future 
opportunities within Cintas.  Failure to comply with this or related policies and 
procedures, or failure to report violations or suspected violations, may be a violation of 
law, and will be grounds for disciplinary action, up to and including termination.  In 
addition, specially designated Directors, Officers, and Partners will be asked to certify 
annually that they have read the Policy and are in compliance with its provisions. 

* * * 

It is the responsibility of all Directors, Officers, and Partners to report any violations or 
suspected violations of this Policy or the Anticorruption Legislation.   

Any Director, Officer, or Partner with questions about this Policy or information concerning 
possible violations should contact his or her supervisor, the Vice President of ESG & Chief 
Compliance Officer, or the Legal Department.  Directors, Officers, or Partners may also report 
issues or communicate concerns anonymously through the Cintas Direct Line.   

o US/Canada – 800.461.9330  
o Mexico – 800.681.6945  
o Honduras – 504.2231.3114 (All Carriers) and 800.2791.9500 (Tigo 

(mobile)/Hondutel (Fixed Access) 
o Intranet – directline.cintas.com 
o Text (North America Only) – 513.987.9436  
 

As stated in the Code of Conduct and Business Ethics, it is Cintas policy to ensure that no 
retaliation occurs as a result of any Director, Officer, or Partner raising a business conduct or 
ethical issue or reporting a perceived violation of Company policy or the law. 

 

APPROVED BY THE CHIEF EXECUTIVE OFFICER 


