Advancing Workforce Diversity and Inclusion

Diversity and inclusion are central to the Cintas culture of deep employee-partner engagement.
We believe that building a diverse, inclusive workforce is the best way to understand and serve our
customers, live up to our credo of exceeding customer expectations and be a force for meaningful

social change.




30,000
employee-
partners
surveyed

Elevating Employee-Partner Engagement and Satisfaction

In fiscal 2010, we surveyed all 30,000 employee-partners on their satisfaction
and sense of connection to the company. Spring International, an independent
research firm and certified Women and Minority-Owned Business, conducted this
baseline survey and it yielded tremendous insights. It reinforced many things we
did well — like promoting safety as a top priority at Cintas. It also highlighted
areas of opportunity for more fully valuing our employee-partners’ diverse
backgrounds, talents, experiences and ways of thinking.

We learned that 64 percent of our employee-partners are “fully engaged” —

a percentage just one point away from a Best in Class rating for employee
engagement. That was gratifying news, but our spirit of “positive discontent”
compels us to shoot higher. In fiscal 2011, we committed ourselves to creating
and executing an engagement action plan based on partner feedback at all
levels of the organization. We relied on technology and Cintas ingenuity to
expand upon current communications platforms. We also created a career
development site on the Cintas intranet and invested in new training. These

efforts and many others will ensure that Cintas continues to be a great place
to work.

Five Core Attributes of Diversity and Inclusion

¢ Partner Engagement — employee-partner
recruitment, retention, development and
promotion

¢ Supplier Diversity — economic inclusion,
innovation and value

e Corporate Citizenship — grassroots
and corporate-sponsored philanthropy,
volunteerism and social responsibility

¢ Multicultural Marketing - listening to our customers and delivering
products and services that exceed their expectations

¢ Governance — EEO compliance, affirmative action and inclusion policies
that provide equal opportunities for all partners and applicants




2,000 employees
completed
Emotional
Intelligence and
Diversity (EID)
training

Long-standing
partnerships with
several minority
organizations

Diversity Advancement Initiatives

e Leadership Development
In addition to offering online and classroom diversity and inclusion training for several years, Cintas
launched Emotional Intelligence and Diversity (EID) training in 2011. This equips our leadership teams
with a rich new toolset focused on introspective thinking, relationship management and empathy in
employee-partner engagement. Since January, more than 2,000 employee-partners have completed
the training. Their insights are having a visible impact on employee-partner engagement — which will
be quantified in a follow-up satisfaction survey in fiscal 2012.

® Mentoring Programs
Cintas employs an internal mentoring program in which employee-partners are paired with company
leaders who provide them with important support, counseling and constructive feedback — helping
them advance their careers and overall workplace contributions.

* Workforce Diversification
We continued our long-standing partnerships with the Urban League, INROADS, the National Black
MBA Association, the National Society for Hispanic MBAs and several predominantly minority colleges
and universities. We are also working to strengthen our partnerships with the Asian and Women MBA
Associations and cultivate new partnerships with additional minority colleges and universities.

“l consider it an honor to be mentored by Cintas executives
who have a vested interest in my development. Both of the Cintas
Executives who have served as my mentor provide invaluable
insight and exposure. I'm also in several mutually beneficial peer
mentoring relationships. | appreciate Cintas for providing the tools
to support mentoring and encourage all Cintas partners to seek
a formal or informal mentor.”

— Marsha Thornton, Manager, Talent Resources and Engagement
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92% of Cintas’ | * INROADS Scholar Program

INROADS Through INROADS, Cintas prepares minority students for full-time, post-graduate
scholars employment at our company. Since 1996, INROADS has been providing these
accepted talented scholars with paid internships to help prepare them for corporate and
full-time community leadership opportunities. Our current retention rate for INROADS
positions scholars placed with us is 79 percent — which is higher than the national INROADS’
retention rate, but equal to the regional INROADS' office retention. In addition,
92 percent of Cintas’ INROADS scholars accepted full-time employment offers
with us upon graduation.

In fiscal 2011, 21 participating scholars traveled from around the United States
and Canada to experience INROADS Scholar Days at our corporate headquarters

in Cincinnati, Ohio. Scholars met our senior executives, participated in developmental
leadership training and seeded lifelong relationships with other INROADS scholars.
Additionally, the young men and women engaged in community service,
where they worked side by side with Cintas employee-partners to help
improve the lives of the less fortunate.

“Without question, being a part of the INROADS program has had
a life-changing impact on both my personal and professional life.
This program did more than just pair me with a company, it gave
me the tools to be a successful Cintas Scholar. That prepared me
to be an outstanding Management Trainee which then led to my
current role as a Production Manager at our Memphis Uniform
Rental location. | will forever be grateful for the foundation INROADS
laid in me of business acumen, professional networking and most
importantly the acclimation into corporate America. | am a proud
INROADS Alumnus!”

— Vince Winston, Production Manager, Memphis, TN




Supplier diversity is more than a program at Cintas. It's a strategic business philosophy and a competitive
advantage. We actively support the growth and development of minority- and women-owned businesses
through a robust work plan that requires the collective efforts of the entire organization. Our goal is

to expand and maximize the use of our network of certified diverse suppliers to enhance value and
drive a competitive advantage in the marketplace.

Pt ” " wo®
versny & mc\u‘.-‘-\




Nearly $160
million spent
with diverse
suppliers

“Supplier diversity is an important component of our long-term business strategy.
It's important because it enhances Cintas’ ability to meet customer needs by
reflecting the changing demographics of the end consumer, while providing
increased competition, creativity and flexibility in our supply chain.”

— Scott D. Farmer, CEO

Supplier Diversity Champions

As a major corporate initiative with widespread support, supplier diversity

has earned the ardent support of Cintas President and COO Phillip Holloman.
Our commitment is demonstrated through the development and engagement
of the Supplier Diversity Executive Steering Committee. Members of the committee
also consider themselves “supplier diversity champions.” These senior-level
change agents advocate internally and externally for the wisdom and necessity
of building a supplier network that is reflective of the diverse business community.
They are actively advancing our journey to world-class status.

“Cintas has quickly moved through the continuum to world-class in record
speed. And they show no signs of letting up.”
— Melvin Gravely Il, PhD, Managing Director of The Institute
for Entrepreneurial Thinking

Increasing Spend with Diverse Suppliers

We challenge ourselves each year to escalate both the dollar amount and
percentage of our budget spent with diverse suppliers. Fiscal 2011 was no
exception. We spent nearly $160 million with minority- and women-owned
businesses, which represented 11 percent of our total external domestic spend.

Total Money Spent
% of Total Spent

2007 2008 2010 2011



Cintas speaks
nationally on

best practices for
promoting supplier
diversity

For our efforts, Cintas received the Michigan Minority Supplier Development Council’s Corporate ONE
Award and the South Central Ohio Healthcare Supplier Diversity Symposium’s Spirit of Diversity Award
in fiscal 2011. We were also honored to receive Corporation of the Year nominations for the National

Minority Supplier Development Council and South Central Ohio Minority Supplier Development Council.

Supplier Diversity in Action

* National Advocacy
Cintas is active in two pivotal diversity organizations — the National Minority Supplier Development
Council and Women'’s Business Enterprise National Council. Dave Wheeler, senior vice president of
global supply chain, was recently appointed to the national board of the National Minority Supplier
Development Council. Pamela Coleman, senior director of supplier diversity and sustainability,
speaks nationally on best practices in building supplier diversity programs.

“To be successful and sustainable, our supply chain must allow all suppliers an equal
and fair chance to compete for our business.”
— Dave Wheeler, Senior Vice President — Global Supply Chain and Corporate Six Sigma

* Business Development Courses
Cintas invests in the long-term sustainability of minority- and women-owned businesses by sponsoring
a series of business development courses. In fiscal 2011, more than 100 diverse supplier representatives

Pioneers of Diversity

Cintas’ commitment to inclusion began long before corporate
America connected it to diversity. Founder Dick Farmer penned
his thoughts on the subject in the first edition of The Spirit Is
the Difference, the definitive book, first published in 1984:

“It is important to recognize the potential in every human
being....to involve everyone, and to make everyone a confident,
contributing member of the team. Humility, respect, and the deep-seated belief in the potential
of our partners on the front line are common characteristics of our most successful leaders.”
— Dick Farmer, Founder and Chairman Emeritus

Today, Cintas’ diversity and inclusion efforts are led by the company’s Corporate Diversity
Committee — which is chaired by Dick’s son and Chief Executive Officer Scott Farmer.




More than
100 diverse
suppliers
trained

at no cost

from more than a dozen businesses participated in the courses at no cost,
which included Green Belt Six Sigma Training, Leading Negotiations,
Meticulous Hiring and Strategic Selling.

e Strategic Selling — Learn how to develop and implement a strategic action
plan for managing the sale of accounts and leveraging a value proposition

¢ Leading Negotiations — Learn effective negotiation skills through interactive
discussions and simulations

e Six Sigma Green Belt Training — Learn how to utilize traditional lean
strategies and receive an overview of the Six Sigma DMAIC (Define,
Measure, Analyze, Improve, Control) process and tools

e Meticulous Hiring — Learn how to create a systematic hiring process and
work on improving skills vital for making effective hiring decisions

“The Strategic Selling course offers a practical approach to assessing the market,
promoting your company and increasing sales. This is the best four hours that
| have spent working on my business in quite some time. | left the training
feeling energized and knowing that | can sell my way out of the recession.”

— Crystal Kendrick, President and CEO of The Voice of Your Customer

Mentoring Programs

Cintas is deeply engaged in formal mentoring programs such as the Greater
Cincinnati/Northern Kentucky African American Chamber Breakfast with the
COO Program and the National Minority Supplier Development Council
Centers of Excellence.

“Cintas has made enormous strides granting minority suppliers
opportunities for free training and extensive mentoring from top-
level executives. Cintas works tirelessly to ensure its diverse suppliers
B are equipped with the tools necessary to be successful.”
— Amelia Rodriguez, CEO of Vocalink, a multilingual
management company




Social Compliance Defies International Boundaries

With a supply and distribution network that crosses all geographic boundaries, Cintas is a citizen of
the world. We operate approximately 430 facilities in North America, Europe and Asia, including six
manufacturing plants and eight distribution centers. To ensure that our extended organization — including
suppliers, vendors and contractors — lives up to the high standards of social accountability that define
our corporate culture, we enforce fundamental social compliance. In short, we expect our vendors

to subscribe to high legal, moral and ethical principles in conducting business.




18 percent
of Cintas'’
vendors
received
perfect
compliance
scores

35 facilities
achieved
WRAP
recognition

An integral part of our social compliance originates from our Code of Conduct
and Business Ethics. Believing that “It's not just what we do, but how we do it,”
we will always be a company that tolerates nothing less than complete honesty
and fairness in everything we do. Simply put, the way we accomplish our work
is as important as the work itself — and it's essential that we conduct ourselves
at all times with integrity and in full compliance with the laws and regulations
that govern our business activities.

Robust Assessment Process

All contracted firms are required to comply with Cintas’ Vendor Code of Conduct
and use the Cintas 310-point assessment process to ensure consistency. We're
proud to report that all of our vendors passed the assessment, with 18 percent
receiving perfect scores. This reflects our vendors' clear understanding of program
requirements, willingness to take corrective action when needed and continued
commitment to upholding our high standards.

High-Compliance Facilities

In fiscal 2011, we engaged three independent firms to conduct social compliance
assessments of 85 vendors and 148 facilities in 21 countries. The vendor pool was
notably small because 35 facilities achieved Worldwide Responsible Accredited
Production (WRAP) recognition — an ambitious accomplishment. The WRAP
program ensures compliance with the 12 WRAP principles, which are based

on generally accepted international workplace standards, regulations and

local laws.




CINTIAS CARES Cintas is guided by a deep-rooted spirit of giving that affirms the dignity of all people and impacts the
lives of millions. Acting individually and under the company banner, we provide essential humanitarian
aid and volunteer support to local communities, military units and remote locales around the world.




12 million
pounds of
donated
products

Service to Vulnerable Children and Families

Through our partnerships, we support organizations that serve vulnerable
children and families. In fiscal 2011, that list included more than 400 hospitals,
foster care programs, homeless shelters, schools and emergency agencies
across North America. Examples include:

e Matthew 25: Ministries, an international humanitarian aid organization that
channels unused products from American corporations to the poorest of the
poor. We are its largest donor, having contributed thousands of volunteer
hours and more than 12 million pounds of products since 1998.

e Leukemia & Lymphoma Society, which receives promotional products from
Cintas to sell in its e-store and contributes 25 percent of all sales to research
and support. In 2011, the contribution exceeded $75,000.

® American Heart Association, founded to help battle heart disease and heart-
related illness, has been partnering with Cintas customers on lifesaving training
since 2005. Today, Cintas is the largest training center for the AHA in the United
States, with more than 200,000 people trained to date. In fiscal 2011, Cintas
committed to raising $100,000 corporate wide to further AHA's mission by

promoting our employee-partners’ participation in heart walks and runs held
throughout the country.

Cintas Joins Matthew 25: Ministries on Haiti Mission Trip

In June 2011, Matthew 25: Ministries led a

17-person mission team to Haiti. This was the

third time Matthew 25: Ministries had been

to Haiti since the earthquake in January 2010

decimated Port-au-Prince, but it was the first

time a Cintas employee-partner accompanied

"= the organization. The devastation was catastrophic,

exacerbated by the lack of infrastructure and endemic poverty in Haiti.
While there, the team delivered clothing and administered medical care
to children in five orphanages. In just six days, the volunteer medical staff
treated more than 600 patients at mobile clinics and distributed new
clothing donated through Cintas’ Clothe the Kids program to more
than 300 Haitian orphans. In addition, the medical team dispensed
nonprescription medication donated by Cintas’ First Aid & Safety
division to hundreds of Haitian children and adults.




$228,000 to Building Stronger Communities

United Way If food sustains the body, arts enrich the soul. As a company, we support the arts through the Fine Arts
Fund. We also give generously to social service and medical research organizations that enhance the
communities where our employee-partners live and work. Our corporate United Way campaign raised
more than $228,000 in fiscal 2011. As part of their strong tradition of giving back, our employee-partners
also supported local blood drives, giving trees and hundreds of community betterment projects.

Adopt-a-Partner Program Helps Tornado Victims

More than 200 people were killed in 2011 when a series of
F-4 and F-5 tornadoes swept through Alabama on April 27th,
2011 and Joplin, Mo. less than a month later. The impact
was devastating. Cintas’ rental branch in Tuscaloosa, Ala. was
destroyed - yet incredibly, the nine employees who were inside
at the time were unharmed. Still, the storm system took its
toll on dozens of Cintas employee-partners who lost homes,
vehicles and countless belongings. As a result, Cintas launched
its “Adopt-A-Partner” program, an initiative in which Cintas
employee-partners and facilities can “adopt” impacted partners and provide them with support
through collections, donations and fundraisers.

Thousands of Cintas employee-partners at more than 130 facilities throughout the world took
part in the effort, sending everything from gift cards, letters, diapers and humanitarian aid
to the affected areas.

“I never expected the huge overwhelming support we received from partners all over the
world,” said Corey Kappler, HR Manager of Cintas’ rental facility in Bessemer, Ala. “It was
beyond what we could have ever imagined — to the point where we almost ran out of room
to physically house the donations because the outreach was so great,” she added.

While rebuilding efforts are being completed, all 60 partners employed in Tuscaloosa have been
temporarily relocated to the Cintas uniform rental plant in Bessemer, Ala., about 35 minutes away.

“The employees of Cintas are heroes,” said Walt Maddox, Mayor of Tuscaloosa. “They not only
survived the storm but they quickly worked feverishly to resume operations. By doing so, more
than 60 families can prosper and contribute to bettering their lives.”
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Supporting Our Employee-Partners

We show appreciation for our 30,000 employee-partners in ways that reflect
shared values of integrity, trust, respect and cooperation. Since 2008, we have
made a point to recognize individuals who went above and beyond the call

of duty to save someone’s life or whose heroic actions significantly improved
the lives of those around them. These employee-partners are recognized
through our Outstanding Cintas Heroes Program. A new hero is named each
quarter and receives a plaque and personalized letter from the CEO, as well
as an invitation to attend Cintas’ Annual Shareholders’ Meeting as a VIP guest.
Additionally, their names are added to a permanent plaque that hangs at

the company'’s corporate headquarters in Cincinnati, OH.

Cintas also recognizes our employee-partners who quietly serve their
community through our Acts of Kindness Program. All partners receiving
this and the Outstanding Cintas Heroes recognition are featured on the
Cintas Cares website at www.CintasCares.com.

In keeping with our commitment to our Cintas family, we also took care of
co-workers in need through two extraordinary programs: Adopt-a-Military-
Partner and Adopt-a-Partner. Our Adopt-a-Partner program is a reflection

of our partners’ generosity and caring nature. It was established in 2005, after
hurricanes ravaged the communities of many Cintas families living along the
Gulf coast. During the aftermath, Cintas partners donated household essentials,
toiletries, clothing, school supplies, baby formula and more. And today, they
continue to go out of their way to make a difference when tragedy strikes.

Also in 2005, after the wars in Irag and Afghanistan were underway, Cintas
corporate partners began adopting military partners and their families — developing
an informal support system for partners deployed to military assignments, as
well as for their families back home. Since then, dozens of Cintas partners have
adopted military partners, sending care packages, emails and letters to active
duty military partners as a way to thank them for their sacrifices. Partners also
maintain contact with spouses and children of military partners.




Our commitment to sustainability and social responsibility reflects our conviction to “do what's right,
not just what's expedient.” That's why we're moved by the public recognition of our achievements and
the quiet expressions of thanks we receive throughout the year. The accolades affirm our belief that
great companies can find ways to achieve both economic prosperity and social responsibility. We hope
this abbreviated list sparks pride among our employee-partners and vendors, and confidence among
our customers and shareholders.




Overall Performance
® One of FORTUNE magazine's Most Admired Companies for 11 consecutive
years.

Best Place to Work
e Best Place to Work in Cincinnati by The Business Courier.

¢ Top Place to Work by The Detroit Free Press.

e Best Place to Work in Oklahoma by OKCBiz Magazine for the third
consecutive year.

e Top Place to Work in Northeast Ohio by The Cleveland Plain Dealer.

¢ 101 Best and Brightest Companies to Work for in Western Michigan and
Metro Detroit by the Michigan Business and Professional Association.

¢ 50 Best Employers in Canada for 2010 by Globe and Mail's Report on
Business magazine.

* Top 50 Companies to Work for in Canada by Aeon Hewitt.
¢ Top 50 Greater Toronto Area Employers by The Toronto Star.
® No.15 on the list of Top 100 Military-Friendly Employers by G.I. Jobs magazine.

® Best Place to Work finalist in the Coastal Bend (TX) by the Corpus Christi
Human Resource Management Association.




Diversity and Inclusion
e Corporate ONE Award by the Michigan Minority Supplier Development Council.

e Enterprising and Professional Women — Long Island and Suffolk County Office of Women'’s Services,
for empowering and employing women.

e Corporate Partner of the Year by the National Black MBA Association — Cleveland NEO chapter
and Cincinnati chapter.

® Major Supplier Award from the South Central Ohio Healthcare Supplier Diversity Council.
® Employer Support of the Guard and Reserve's “Above and Beyond Award” for support of the troops.

e Large Employer of the Year by the American Legion Department of Michigan.

Sustainability and Environmental Leadership
¢ 100 percent wastewater pretreatment compliance by the City of Phoenix.

e Kansas Water Environment Association Gold Pretreatment Compliance Award.
e Qutstanding Wastewater Treatment Award by the Kansas Water and Environment Association.

e Environmental Excellence Award from the Association of Washington Business for resource
conservation and pollution prevention.

e Pretreatment Partnership Award by the Fort Worth Water Department for five years of
100 percent compliance with local, state and federal pretreatment regulations.

e Silver Industrial Wastewater Pretreatment Compliance Award by the Missouri Water
Environmental Association.




e Superior Environmental Compliance Award by the Spartanburg, SC Sanitary
Sewer District.

¢ Gold Pretreatment Excellence Award by the Hampton Roads (VA) Sanitation
Department for the second consecutive year.

e Significant User Honor Roll from the Milwaukee Metropolitan Sewerage
District/Wisconsin Department of Natural Resources for the second
consecutive year.

® Gold Industrial Wastewater Pretreatment Compliance Award from the Missouri
Water Environment Association for the eighth consecutive year.

Safety and Health

e OSHA Voluntary Protection Program (VPP) Star Certification at the Chandler,
AZ and Frankfort, IN uniform rental facilities and the San Jose, CA Document
Management facility.

e Rising Star status in Charlotte, NC under the Carolina Star program.

e OSHA Safety and Health Achievement Recognition Program (SHARP)
certification from Oregon OSHA and Nevada OSHA.

e New Jersey Governor’'s Occupational Safety and Health Award for six
consecutive years.

* New Jersey Safety Achievement Award from the Commission of Labor
and Workforce Development.

* Workplace Safety Award from the Association of Washington Businesses.

e Certificate of Recognition (COR) through Canada’s Alberta Province
Partnerships in Injury Reduction Program.

Citizenship
e University of Cincinnati Business Partnership Award.




Following five consecutive quarters of organic growth, Cintas posted impressive gains in revenue and
earnings per share in fiscal 2011. And, for the 28th consecutive year, we increased our dividend — every
year since we went public in 1983.

Cintas closed fiscal 2011 with revenues of $3.8 billion, exceeding both internal expectations and those
of Wall Street. Organic growth, which adjusts for the impact of acquisitions, was a healthy 7.4 percent.
Earnings per diluted share were $1.68 — a 20 percent jump over the previous year. Revenue growth,
paired with ongoing cost-control efforts, expanded operating margins to 11.6 percent.

In May, Cintas successfully completed the share buyback program authorized in October 2010. We
sold $500 million of bonds at very attractive rates, using the proceeds to repurchase 15.8 million shares
of common stock. When combined with purchases made earlier in fiscal 2011, we acquired a total of
23.4 million shares of common stock at a total cost of $702.1 million. Our goal was to maximize the
long-term value for shareholders and employee-partners and positively position Cintas to increase
earnings per share in the future.




Growth Momentum Across Divisions
Despite a halting economic recovery and rising energy costs, we built growth
momentum in every Cintas division.

Uniform Rental and Ancillary Products. Our largest segment, which includes
the rental and servicing of uniforms and facility services, accounted for 71 percent
of fiscal 2011 revenues. Thanks in part to our unique and innovative product
offerings and the stabilization of our existing customers, this segment increased
revenues by 4.8 percent over the previous year.

Uniform Direct Sales. This segment, which includes customized, high-end uniforms
and branded promotional products, accounted for 11 percent of company

revenues in fiscal 2011. Segment revenues were up 8.5 percent. The gross margin
was 30.2 percent for the fiscal year, which was relatively consistent with fiscal 2010.

Document Management. In its first nine years of operation, this segment acquired
almost 100 companies in the document destruction, storage and imaging industry.
Our rapid growth strategy gave us a national footprint and an expanding
European presence. Like the other Cintas segments, Document Management
posted continuous revenue gains in fiscal 2011, closing 27 percent higher than
fiscal 2010. Because the government requires that confidential documents be
securely destroyed, demand for this service is stable, even during a recession.

First Aid, Safety and Fire Protection. Cintas has grown into the largest provider
of van-delivered first aid and safety services in the U.S. In just eight years, we have
also established ourselves as the second largest fire protection company in

the country. Combined these two service areas boosted segment revenues by
11.5 percent in fiscal 2011. Productivity of our sales force continued to be strong
throughout the year, and we achieved a very solid improvement in gross margin
to 41.3 percent.

Our Sustainable Spirit

We credit much of our financial success to our commitment to environmental
and economic sustainability. In our minds, the two are inextricably linked. By
being responsible stewards of the environment, we earn the genuine trust of
our employees, customers and shareholders. This simple philosophy of “doing
what's right, not just what's expedient” fuels the sustainable spirit that has
defined us for more than 80 years.




The production of this report advances the ideals of the Forest
Stewardship Council™, which promotes environmentally appropriate,
socially beneficial and economically viable management of the world’s
forests. All paper used in this report contains 30 percent pulp derived
from post-consumer recycled fiber. It was created using a chlorine-free
process with 66 percent renewable energy — both hydropower and
biomass. The report was printed using soy inks. By using recycled paper,
Cintas realized the following savings:

2,387 gal wastewater flow saved

2 million BTUs energy not consumed
529 Ibs greenhouse gases prevented
151 Ibs solid waste not generated

Environmental impact estimates were made using the Environmental Paper Network Paper
Calculator. For more information visit www.papercalculator.org.
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CINTAS.

THE SERVICE PROFESSIONALS

Cintas Corporation
6800 Cintas Boulevard
Mason, OH 45040
513.459.1200

www.cintas.com






